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DEPARTMENT FOR EDUCATION 

OSHC Operations/Reform education.oshc@sa.gov.au 8226 6427 

Industrial  Relations  

education.iru@sa.gov.au 8226 1296 

Employee and Volunteer Working 
with Children Check (WWCC) 

edHR (department log in required) 8226 0430 

School and Preschool Financial 
Support 

education.sitefinancialresources@sa.gov.au 1800 100 191 

Customer Feedback Unit education.complaint@sa.gov.au 1800 677 435 

Legal Services  

education.legalrequests@sa.gov.au 8226 1555 

Work Health and Safety education.whs@sa.gov.au 8226 1440 

Social Work Incident Support 
Service (SWISS) 

education.swiss@sa.gov.au 8314 4100 

Security and Emergency 
Management unit (SEM) 

education.securityandemergency@sa.gov.au 1800 000 279 

Site Governance education.sitegovernance@sa.gov.au 8226 9617 

STATE GOVERNMENT 

Education Standards Board  

esb.sa.gov.au   1800 882 413 

SafeWork SA  

safework.sa.gov.au 1300 365 255 

AUSTRALIAN GOVERNMENT 

Australian Children’s Education and 
Care Quality Authority (ACECQA)  

acecqa.gov.au   1300 422 327 

Fair Work Ombudsman fairwork.gov.au 13 13 94 

Department of Education education.gov.au 1300 566 046 

Childcare Helpdesk    ccshelpdesk@education.gov.au 1300 667 276 

Services Australia (Centrelink)  servicesaustralia.gov.au 13 61 50 

Special Child Care Assessment Team  servicesaustralia.gov.au 1800 050 021 

https://www.decd.sa.gov.au/childcare/managing-service/out-school-hours-care-oshc
mailto:education.oshc@sa.gov.au
mailto:DECD.IRU@sa.gov.au
mailto:education.iru@sa.gov.au
https://selfservice.education.sa.gov.au/edhr%20(department%20log%20in%20required)
mailto:education.sitefinancialresources@sa.gov.au
mailto:education.complaint@sa.gov.au
mailto:decd.legalrequests@sa.gov.au
mailto:education.legalrequests@sa.gov.au
mailto:education.whs@sa.gov.au
mailto:Education.swiss@sa.gov.au
education.SecurityandEmergency@sa.gov.au
mailto:ducation.sitegovernance@sa.gov.au
http://www.eecsrsb.sa.gov.au/
http://www.esb.sa.gov.au/
http://www.safework.sa.gov.au/
http://www.safework.sa.gov.au/
http://www.acecqa.gov.au/
http://www.acecqa.gov.au/
acecqa.gov.au
http://www.fairwork.gov.auu/
http://www.fairwork.gov.au/
http://www.education.gov.au/
http://www.education.gov.au/
mailto:ccshelpdesk@education.gov.au
https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/changing-your-child-support-assessment-special-circumstances?context=21911
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Australian Taxation Office (ATO)  
 

ato.gov.au 13 10 20 

INCLUSION SUPPORT PROGRAM 

Gowrie SA  

gowriesa.org.au 
inclusion@gowriesa.org.au 

1800 129 606 
or 8234 5219 

OTHER CONTACTS 

United Voice Union (and award 
advice) 

unitedworkers.org.au 

1800 622 900 
or 8352 9300 

Working Women’s Centre SA Inc 
(for unfair dismissal, discrimination, wages and 
working conditions enquiries) 

wwcsa.org.au 

1800 652 697 
or 8410 6499 

NON-GOVERNMENT SCHOOLS 

Catholic Education SA cesa.catholic.edu.au 8301 6600 

Association of Independent Schools 
SA 

ais.sa.edu.au   

OUT OF SCHOOL HOURS CARE (SA) ASSOCIATION 

PO Box 55 Klemzig 5087  

oshcsa.org.au   

NATIONAL OUTSIDE SCHOOL HOURS SERVICE ASSOCIATION (NOSHSA) 

66 Woodend Rd, Woodend Qld 
4306 

noshsa.org.au   
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