
School governing council as 
the approved provider of  
Out of school hours care 

 
 

Presenter
Presentation Notes
New terminology:
Under the Education and Care Services National Regulations, the school governing council is referred to as the Approved Provider. 

The approved provider is responsible for the employment and management of staff. 



Acknowledgement 
 

We acknowledge and respect the traditional owners 
whose lands we are meeting on today.  
 
We acknowledge the deep feelings of attachment and 
relationship of Aboriginal peoples to the country.  
 
We acknowledge these feelings of attachment and 
how it directly affects our client base.  
 
We pay respect to cultural authority of Aboriginal 
peoples of this area of South Australia where we 
work, live and play each day. 



Who can use OSHC? 

OSHC services provide child care 
mostly for children attending 
school, but can care for children 
who have not started school.  
 
Ensure that the service provides 
care for mainly school age 
children (at least 51% of 
enrolments) 
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Presentation Notes
When an OSHC service fills vacant places, it must give school children priority over children who have not yet started school.
The National Regulations define a child over preschool age as a child who:
a) is enrolled or registered at a school; and
b) attends, or in the current calendar year will attend, school in the   
    year before grade 1 or in grade 1 or a higher grade.
In South Australia, the definition of a preschool aged child is a child over 36 months who is not captured in the definition of a school age child as above.
If you are caring for children who are captured in the definition of a preschool child, services must apply a 1:10 ratio. Children who are captured in the over preschool age definition can be cared for within the standard 1:15 ratio.
Regulation 323: Educator to child ratios – preschool children at an education and care service
(2) The educator to child ratio for preschool aged children is 1 educator to 10 children.

Ensure that where demand exceeds supply, priority of access guidelines are followed.



DECD School Governing Council as the Approved Provider 
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Principal 

Authorised 
management 
overseeing role Advisory role 

and 
management 
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OSHC Director 
on behalf of 
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Management 
support 
within 
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OSHC is Council business 
Council is responsible for 

overall management 

www.decd.sa.gov.au/sites/g/files/net691/f/instrument-of-authorisation.pdf
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Presentation Notes
Ensure the school governing council Instrument of Authorisation to the principal is signed, tabled, minuted and endorsed by governing council prior to signing.
The process is reviewed as members change.

https://www.decd.sa.gov.au/sites/g/files/net691/f/instrument-of-authorisation.pdf


Approved provider roles 
and responsibilities 
To comply with: 
• Legal responsibilities of operating a service
• Australian, State and Local Government legislation,

including the National Quality Standard (NQS) and
Education and Care Services National Regulations

• DECD Operational Policy

Link to DECD A-Z policies:   

www.decd.sa.gov.au/department/policies/departmental-policies 

Presenter
Presentation Notes
Regulations – Education and Care Services National Regulations under the Education and Care Services National Law.

https://www.decd.sa.gov.au/department/policies/departmental-policies


Child Care Benefit places 

• For before school care and after school care ensure the service 
operates on each school day 

 
 

• Expand to meet demand by applying for additional CCB places 
providing they meet the  Education and Care Services National 
Regulations 

• Vacation care is provided 8 
continuous hours per day for at 
least 7 weeks per year 

• Priority of access 

Presenter
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Must also meet the following regulations:
Part 4.3, Physical Environment (page 123 - 131 of the regulations)
107 Space requirements—indoor space 
Each child has at least 3.25 square metres of unencumbered indoor space.
108 Space requirements—outdoor space 
Each child has at least 7 square metres of unencumbered outdoor space.
105 Furniture, materials and equipment 
Each child has access to sufficient furniture, materials and developmentally
appropriate equipment suitable for the education and care of that child.
109 Toilet and hygiene facilities 
The approved provider of an education and care service must ensure that —
adequate, developmentally and age-appropriate toilet, washing and drying facilities are provided 
(b) the location and design of the toilet, washing and drying facilities enable safe use and convenient access by the children. 
Depending on the number of additional places required the service may need to review their SAMIS plan and the identified areas for OSHC.
PRIORITY OF ACCESS: Child care handbook available online on the Australian Government, Department of Education website.




 
Approved provider roles  
and responsibilities 
Professional development  
and training 
 
Ongoing professional development 
and training for the council and 
advisory committee. 

Presenter
Presentation Notes
The Approved Provider will ensure that ongoing professional development and training is provided to ensure that the council and advisory committee understand and are able to meet their obligations under relevant legislation.




Approved provider roles 
and responsibilities 
Employment 
The school governing council is the employer of OSHC 
staff and responsible for: 
• Instrument of Authorisation to the principal
• Merit based selection and recruitment
• Pre-employment declaration
• DCSI  child related employment screening check
• Children’s Services Award 2010
• Contracts of employment
• Performance and development
• Training and professional development

www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/employment-school-governing-councils-oshc

Presenter
Presentation Notes
The school governing council has the same employment obligations as any other employer in relation to their staff. The school governing council  must have processes for recruiting, managing and supporting staff and for ensuring regular payments to staff, including during school holiday periods:
  ● Merit based selection and recruitment  www.decd.sa.gov.au/oshc/pages/default/award 
  ● Provision of contracts of employment for all staff www.decd.sa.gov.au/oshc/pages/default/award 
  ● Payment according to the Children’s Services Award 2010 www.decd.sa.gov.au/oshc/pages/default/award 
  ● Appropriate, regular and timely remuneration for all staff
  ● Long Service Leave
  ● Superannuation
  ● Work Health and Safety 
  ● Legal obligations and responsibilities
  ● Criminal History checks for all staff www.decd.sa.gov.au/oshc/pages/services/criminalhistory 
  ● Duty of care
  ● Comprehensive staff induction  www.decd.sa.gov.au/oshc/pages/default/award 
  ● Training and professional development
  ● Performance and development  www.decd.sa.gov.au/oshc/pages/default/award�The school governing council may authorise the OSHC director (short term) to employ additional staff , however only the school governing council can dismiss an OSHC employee.
The DECD Administrative Instructions state that for positions greater than 20 days the operator should:
 Advertise the position
 Forward information about the position, including the job and person specification, recording all inquiries and peoples details
 Advise applicants to address the terms of the job and person specification
 Conduct a selection process for all those who apply for the position
 A selection panel should consist of the school governing council chairperson, the principal and the administration officer of the school or a    representative from the appropriate school governing council sub-committee e.g. OSHC Advisory Committee. 
The DECD OSHC Resource Kit can be accessed from  www.decd.sa.gov.au/oshc 
Section 5 Division 2.24 of the DECD Administrative Instructions and Guidelines can be accessed from: 
www.decd.sa.gov.au/policy/default.asp?navgrp=OSPP&id=policy_index
School governing council nominees on selection panels are not required to be merit trained to participate on selection panels, but are strongly encouraged to undergo merit selection training.
The South Australian Association of School Parent Clubs (SAASPC) run free merit training sessions for school governing council members and nominees.
SAASPC:	Freecall:	1800 724 640
	Ph:	8272 4640
	Fax:	8522 4084
	Website:	www.saaspc.org.au
	Email:	info@saaspc.org.au

Alternatively, school governing council nominees can attend the Education Act merit training sessions which the Ethical Conduct Unit run in conjunction with the AEU for no charge.
The various sessions and locations for merit training can be booked online at www.decd.sa.gov.au/hrstaff/files/links/merit_training_dates_2015.pdf






https://www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/employment-school-governing-councils-oshc


Approved provider roles  
and responsibilities 
Policies and Procedures 
 

Regulation 168 states that education and care services 
must have policies and procedures including dealing  
with complaints.  
 
The school governing council must ratify the service 
policies and procedures. 

Presenter
Presentation Notes
An OSHC service must have current and specific operational policies to meet the requirements of the Education and Care Services National Regulations. A full list of required policies is outlined in Regulation 168.
The policies and procedures of the service will reflect current legislation and can be developed in accordance with school policies where possible to ensure consistency for children and site staff. 
Policies will reflect the agreed values and principles of the school, school governing council, advisory committee, staff members, children and families to ensure consistency for children and site staff.
To support services to review their policies and procedures, DECD funded a guide to developing policies for OSHC services available on the OSHCsa website www.oshcsa.org.au/#!resources/c10ad.
The Office for Children and Young People have aligned DECD Policies and Procedures with the National Quality Standard and Regulations. Services on DECD sites can refer to these policies when developing service policies and procedures to ensure consistency with organisational policy. 




Quality Improvement Plan (QIP) 

• An effective self-assessment and
quality improvement process must
be in place

• Evolving document

• Reviewed at least annually
– highlight strengths and  quality

improvement strategies

• School governing council
endorsement

www.decd.sa.gov.au/sites/g/files/net1261/f/oshc-quality-improvement-plans.pdf

Presenter
Presentation Notes
The quality of the self-assessment will determine the quality of the QIP. Effective services regularly monitor and review their performance to guide their planning. 
Ongoing self-review that results in informed judgment about performance against the National Quality Standard is fundamental to an effective cycle of improvement. 
Guide to developing a Quality Improvement Plan (Guide 4 from the National Quality Framework Resource Kit) www.acecqa.gov.au/national-quality-framework-resource-kit   
Link to self assessment tool: http://www.decd.sa.gov.au/docs/documents/1/QualityImprovementPlans.pdf 
The school governing council need to have a process for endorsing the service QIP.
The QIP should be displayed in the service for families to access and must be made available for sighting by the Regulatory Authority or an authorised officer.
As the focus is on quality improvement at the service, it is important to be open, honest and critically reflective when undertaking the self-assessment and quality improvement planning processes.
It is recommended that services adopt a collaborative approach to self-assessment and the development of their plan, involving wherever possible children, families, educators, staff members, management and other interested parties, such as representatives of a community agency that works with the service to support the inclusion of children with additional needs. 

Highlight the strengths of the service.

https://www.decd.sa.gov.au/sites/g/files/net1261/f/oshc-quality-improvement-plans.pdf?v=1457659903


Approved provider roles 
and responsibilities 

Finance 
• Audit
• Report
• Budget
• Setting fees
• Quarterly review
• Viability

www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/roles-and-responsibilities/role-school-governing-council-operating-oshc-service

Presenter
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The Approved Provider must ensure that:
 OSHC funds are administered within the school’s Company 4 account.
 OSHC finances are audited annually.
 Financial reports showing income and expenditure against the budget are comprehensive enough to assess the financial viability of the 
  OSHC service.
 Financial reports are presented at each school governing council meeting.
 The OSHC budget includes anticipated income from all sources, proposed expenditure and details of any funds held for special purposes.
 The OSHC budget and setting fees for each operating component are ratified by the school governing council  annually.
 The OSHC budget and setting of fees is reviewed quarterly.
 The OSHC service operates to remain viable. 


https://www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/roles-and-responsibilities/role-school-governing-council-operating-oshc-service


Risk Assessments 

• Educator-to-child ratios for 
excursions must be based 
upon the service undertaking 
a detailed risk assessment 
from which they formulate an 
appropriate ratio. 
 
 

Excursions 

Presenter
Presentation Notes
Regulation 101 pg 119-120 states that the risk assessment must identify and assess risks that the excursion may pose to the safety, health or wellbeing of the children being taken on the excursion, and detail strategies for minimising and managing those risks.

Specific ratios for excursions no longer exist. 
www.acecqa.gov.au/links-and-resources/national-quality-framework-resources/




Risk assessments 

Regulation 97: Emergency and evacuation procedures. 

• Identify potential emergencies relevant to the service
DECD Risk assessment matrix (staff login required): 
myintranet.learnlink.sa.edu.au/library/document-library/guideline/
hr/health-and-safety/hazards/risk-assessment-process.doc 
ACECQA Excursion risk management plan: 
www.acecqa.gov.au/SearchResults.aspx?keywords=Excursions+risk 

Emergencies 

Presenter
Presentation Notes
Regulation 97 Emergency and evacuation procedure rehearsals (page 116). 
 
For the purposes of preparing the emergency and evacuation procedures, the approved provider of an education and care service must ensure that a risk assessment is conducted to identify potential emergencies that are relevant to the service.

Procedures must be rehearsed and documented every three months by staff members, volunteers and children attending the service on that day and the responsible person who is present at the time.
This may be the nominated supervisor, approved provider or a person in day -to-day charge.
 
Regulation 168 (page 177) Education and care service must have policies and procedures – The approved provider of an education and care service must ensure that the service has in place policies and procedures in relation to the matters set out in subregulation (2) Refers to (e) emergency and evacuation, including the matters set out in regulation 97.





https://myintranet.learnlink.sa.edu.au/library/document-library/guideline/hr/health-and-safety/hazards/risk-assessment-process.doc
http://www.acecqa.gov.au/SearchResults.aspx?keywords=Excursions+risk


Reporting incidents 
• Director notifies principal who then notifies school governing council
• The principal lodges the report on IRMS Incident Response 

Management System (staff login required) (IRMS) within 12 hours
• School governing council is responsible for ensuring the service

completes the SI01 or NL01 notification form and that it is
submitted to both:
– the Education and Early Childhood Services Registration and

Standards Board of SA  (EECSRSB)
and 

– the Australian Government Department of Social Services
(by Fax: 02 6123 6987)

within 24 hours of the incident 

Presenter
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An ED155 Injury Report Form must be completed for injury incidents that require professional medical/dental treatment, may result in legal proceedings or is notifiable under the Education and Early Childhood Services (Registration and Standards) Act 2011.
The Approved Provider is responsible for ensuring that parents are notified as soon as practicable following the serious incident (but no later than 24 hours after the event). To assist in this an Incident, Injury, Trauma and Illness Record to notify the parent/s of the incident is available on IRMS.  (The Print Injury Report button on the Regulatory Authority Notification tab in IRMS will display a word document containing a pro forma for the Incident, Injury, Trauma and Illness Record. The site can copy and paste data from IRMS into this document instead of having to enter the information manually.) Templates can be accessed on the website - www.decd.sa.gov.au/childrensservices/pages/policies/incidents/.  
The OSHC Director can obtain a signature of the witness and parent on the generated record & note any attempts and history of notifying the parent. The principal can scan & attach the Incident, Injury, Trauma and Illness Record on IRMS. 


https://myintranet.learnlink.sa.edu.au/hr/health-and-safety/incident-reporting/incident-and-response-management-system-irms
https://myintranet.learnlink.sa.edu.au/hr/health-and-safety/incident-reporting/incident-and-response-management-system-irms
http://www.eecsrsb.sa.gov.au/
http://www.eecsrsb.sa.gov.au/


 Reporting incidents 
• The principal is responsible for attaching a copy of the SI01

or NL01 notification form to the IRMS report. Actions must
be logged on the Action Log tab in IRMS by the principal

• Where it is deemed a serious notifiable incident the principal
must contact IMD on telephone 8463 6564 and inform the
education director

• In the event that IRMS is not immediately available refer to:

Reporting Incidents on your Site Procedures
www.decd.sa.gov.au/sites/g/files/net691/f/oshc-reporting-incidents.pdf

Presenter
Presentation Notes
The Approved Provider is responsible for ensuring that parents are notified as soon as practicable following the serious incident (but no later than 24 hours after the event). To assist in this an Incident, Injury, Trauma and Illness Record to notify the parent/s of the incident is available on IRMS.  (The Print Injury Report button on the Regulatory Authority Notification tab in IRMS will display a word document containing a pro forma for the Incident, Injury, Trauma and Illness record. The site can copy and paste data from IRMS into this document instead of having to enter the information manually.) Templates can be accessed on the website - www.decd.sa.gov.au/childrensservices/pages/policies/incidents/.  

The OSHC Director can obtain a signature of the witness and parent on the generated record and note any attempts and history of notifying the parent. The principal can scan and attach the Incident, Injury, Trauma and Illness Record on IRMS. 


https://www.decd.sa.gov.au/sites/g/files/net691/f/oshc-reporting-incidents.pdf


Notifications to the  
Regulatory Authority 
Within 24 hours 
• Serious incident
• Complaints alleging that the safety, health or wellbeing of a child

was or is being compromised, or that the law has been breached
Within 7 days 
• Change to hours and days of operation of the service
• Change of Nominated Supervisor
• Any proposed change to the premises, such as refurbishment

www.acecqa.gov.au/notifications 

Presenter
Presentation Notes
Under Regulation 174 – 176 Approved Providers and Responsible person must notify the Education and Early Childhood Services Registration and Standards Board of South Australia of certain circumstances and information.
All notification requirements are summarised on page 112 – 115, Guide to the National Regulations 2011.
Additional to the slide – Other required notifications are:
 Change in the management and control of an Approved Provider or 
  responsible persons at the service. 
 Certified supervisors are also responsible for notifying certain 
  information to the Regulatory Authority, such as a change to their  
  mailing address, or circumstances that affect their fitness and 
  propriety such as the suspension of a working with children check.
 Appointment or removal of a person with management or control of   
  service - within 14 days.
 Any incident that requires the Approved Provider to close, or reduce 
  the number of children attending, the service for a period - within 7 days.


http://www.acecqa.gov.au/notifications


Managing incidents 

• Critical Incidents/Investigations

• OSHC workers have been involved in serious misconduct and criminal
conduct;  such as drug activity, child pornography and sexual assault

• IMD will assist the school governing council via the principal to
manage in accordance with Debelle Royal Commission
recommendations

• Guide to assist principals:  Managing Allegations of Sexual 
Misconduct in SA Education and Care Settings 
www.decd.sa.gov.au/sites/g/files/net691/f/presentation_managing_allegations_of_sexual_misconduct_in_sa_education_and_care_settings.pdf

Incident Management Division 

https://www.decd.sa.gov.au/sites/g/files/net691/f/presentation_managing_allegations_of_sexual_misconduct_in_sa_education_and_care_settings.pdf


Approved provider roles and 
responsibilities 

• Fines 
• Non compliance 
• Waivers 
  service waiver – on an ongoing basis 
  temporary waiver – for a period of up to 12 months 

Addressing non compliance 
 
 

Presenter
Presentation Notes
FINES: The process around fines for breaches of the regulations is an educative process where the Approved Provider will be given the opportunity to discuss their individual situation and work with the Regulatory Authority. A penalty is the final outcome. 
NON-COMPLIANCE: Health and hygiene – hand washing, no educational leader, not having an approved criminal history clearance eg DCSI, inadequate supervision, maintenance
www.acecqa.gov.au/operational-policy-manual-for-regulatory-authorities
WAIVERS
The National Law provides for two types of exemptions or waivers from meeting the National Quality Standard or the National Regulations:	
Service waiver – on an ongoing basis 
Temporary waiver – for a period of up to 12 months 
Some of the areas are:
 Regulation 107, Space requirements - indoor space  
 Regulation 108, Space requirements - outdoor space 
 Regulation 110, Ventilation and natural light
 Regulation 120, Educators who are under 18 to be supervised  
 Regulation 123, Educator to child ratios 
Application for service waiver
Some of the things that must be included in a service waiver are:
the way in which the education and care service does not or will not comply with the specified elements or regulations; 
the reasons that the education and care service is unable to comply; 
details and evidence of any attempts made to comply with the specified elements or regulations; 
and the measures being taken or to be taken to protect the wellbeing of children being educated and cared for by the service while the service waiver is in force.
Cost
Currently an application for service waiver will cost services $102.




Principal’s roles and responsibilities 
• Assist the governing council in meeting

relevant standards and legislation
• Management and support of non

teaching staff employed by the
governing council

• Governing council Instrument of
Authorisation to the Principal

• Employment
• Finance
• Facilities
• Prescribed responsible person

www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/roles-and-responsibilities/role-principal-oshc
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The role of the principal is to:
 assist the school governing council in meeting relevant standards and legislation including NQS.
 may be the nominated supervisor 
 ensure the quality of care being offered is in keeping with the values, principles and policies of the school, school governing council, community and the department.
Management and support of non teaching staff employed by the school governing council. 
The school governing council may authorise the OSHC Director to hire additional staff short term, however only the council can dismiss an OSHC employee.
The school governing council must have processes for recruiting, managing and supporting staff and for ensuring regular payments to staff, including during school holiday periods
Instrument of Authorisation:  2.2 Recruitment and dismissal of OSHC staff (including management of OSHC staff during any investigation and/or disciplinary process) together with the school governing council chairperson.
Nominated Supervisor National Law 161
Educational leader Regulation 118
Supervisor Certificate Regulation 46
Prescribed classes of persons for grant of supervisor certificate Regulation 49.

 Line Management (or his/her nominee eg deputy)
 Staffing – Education leader
               - Nominated supervisor
               - Certified supervisor
 Professional development and training
 Communication – regular meetings
 Finances, facilities and resources
 Performance and Development

Education and Care Services National Regulations: Regulation 173 Prescribed information to be displayed (page 182). To have displayed in service who are the: Education Leader / Nominated Supervisor / Certified Supervisor / Rating. An example on how this information can be displayed is through having ‘velcro strips that are changed as required’.



https://www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/roles-and-responsibilities/role-principal-oshc


Advisory committee roles  
and responsibilities 
• Assist the school governing council in meeting relevant 

standards and legislation 
• Advocate for and represent children, families and staffs’ 

voices  
• Support OSHC director and staff on a day to day basis 
• Support the development and review of the service 

Quality Improvement Plan (QIP) 
• Make recommendations to the council for endorsement 

Presenter
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Assist the school governing council in meeting relevant Australian, State and Local Government legislation and standards.
Support and assist the Approved Provider, Principal and OSHC Director to ensure the quality of care being offered is in keeping with the values, principles and policies of the school, school governing council, community and the Department.

Advocate for, represent and ensure children, families and staff have a voice in the management of the OSHC service.
Support and assist the OSHC Director and staff on a day-to-day basis.

The OSHC Advisory Committee makes recommendations to the school governing council for its endorsement (ratification), and does not make decisions or act on behalf of the service without council approval.
NB: The OSHC Advisory Committee should not be referred to as a Management Committee.





Director roles and responsibilities 
 • Assist the governing council in meeting relevant standards and 

legislation 
• May be the nominated supervisor and educational leader 
• Management and administration 
• Implement school age care framework 
• Member of the OSHC advisory committee 
• Provide progress report to the 
    advisory committee 

• Develop and review the QIP in  

    collaboration with relevant stakeholders 

 
 
 

Presenter
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Supports the OSHC Advisory Committee, Approved Provider and Principal to ensure the OSHC service is managed in accordance with all relevant Australian, State and Local Government legislation and standards.
Ensure that quality of care being offered is in keeping with the values, principles, policies and broad organisational objectives of the school, school governing council, community and the DECD.
Be responsible for the overall management and administration of the service. 
Work collaboratively with stakeholders to develop, implement and review the policies and procedures of the service.
Supervise the development, implementation and evaluation of My Time, Our Place - Framework for School Age Care in Australia to meet the needs of individual children.
The OSHC Director will be a member of the OSHC Advisory Committee.
Prepare the Directors report for advisory committee.
Ensure all prescribed information is displayed according to Reg 173.

Education and Care Services National Regulations: Regulation 173 Prescribed information to be displayed (page 182) To have displayed in service who are the: Education Leader / Nominated Supervisor / Certified Supervisor / Rating.  An example on how this information can be displayed is through having ‘velcro strips that are changed as required’.




 
 

SSO responsibilities 
• Processing and reconciliation of all OSHC financial transactions 
  
• Monthly reconciliation of all bank, investment and liability accounts  
 
• Processing of OSHC staff wages, including the payment of PAYG tax 

instalments, superannuation payments and issuing of annual employee 
payment summary 

  
• Submission of Business Activity Statement (BAS), Instalment Activity 

Statement (IAS) and GST compliance 
  
• Processing of end-of-month and end-of-year transactions 
  
• Entering and maintenance of budgets in EDSAS 
  
• Provision of accurate and timely financial reports including for the OSHC 

advisory committee meeting twice a term  

Presenter
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DECD financial support staff
The following four key roles work together to ensure a successful, financially viable and sustainable service:
School governing council/OSHC advisory committee 
Principal 
OSHC director 
DECD-employed school services officer (SSO)

OSHC services operated by a DECD school governing council are required to operate their finances within the DECD accounting system Education Department School Administrative System (EDSAS). An SSO must be nominated by the school principal to process all OSHC financial transactions through EDSAS.

OSHC services operated by the school governing council are required to comply with the following DECD site financial management policies for schools and preschools:
OSHC and Childcare Instruction 
Governing Council Employee Expenses Instruction 
Accounting for Leave Entitlements Instruction 
Financial Reporting Instruction 



How DECD supports OSHC services 

• The DECD Central OSHC Unit provides a 
resource and advisory function  

• This support is available to OSHC staff, 
families, principals, governing councils 
(Approved Providers), OSHC advisory 
committees and the local community 

• Public liability and work cover 

• Hire fees and utilities 

• Inclusion support 

 
 

Presenter
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DECD is responsible for:
 public liability and WorkCover insurance expenses for staff employed by school governing councils 
school governing council and not for profit providers of OSHC services operating on DECD sites are not charged rent/hire fees for the use of school facilities (AIGs, section 1). 
DECD provides Intervac funding to facilitate the inclusion of children with additional needs or disabilities in approved OSHC services. The funding is directed to services where there is a need for additional educators.

Facilities checklist: www.decd.sa.gov.au/oshc/pages/default/resources-tools  
�DECD Asset Customer Support Centre - 1800 810 076�Facility modifications by a service/site plan



School Governing Council Public 
Liability 
The Education Act provides the following immunity for governing council 
members: 

 100 – Immunity 
 (1) No personal liability attaches to – 

 (a) a member or former member of a school council; or 
 (b) a member or former member of a committee established by a school council; 

 or 
 (c) a member or former member of an affiliated committee, for an act or omission 

 in good faith in the exercise or discharge, or purported exercise or discharge, 
 of a power or function of the council or committee (as the case requires). 

 (2) A liability that would, but for subsection (1), lie against a person, lies 
 against the Crown [ie against the department] 
https://www.decd.sa.gov.au/sites/g/files/net691/f/governing-council-liability-insurance.pdf

Presenter
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Please note, this immunity would not be provided if a person acted in a way that was outside of the law or the council acts in any other manner than in good faith. 


https://www.decd.sa.gov.au/sites/g/files/net691/f/governing-council-liability-insurance.pdf


How DECD supports OSHC services 

• OSHC Unit 
• Financial services  
• Human Resources and Industrial relations 
• Procurement Unit 
• Local ECD partnerships 
• Legislation and legal services 
• Office for Child Safety  
• Incident Management Division 

Presenter
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Site Finance Resources 
 Budgeting advice/RFO support
 Support for School Finance Officers using EDSAS
 Industrial Relations 
 Contracts
 J&P
 Award 
 Industrial Relations
 Advice on termination letters
 Natural Justice and procedural fairness
 Local ECD partnerships
 Support when planning events
 Joint support with OSHC Unit
 Complying with NQF
Legislative and Legal Services 
 Advice around indemnity for GC which we refer to later
 Intervention orders/custody issues around access of child records
School Care 
 Support and advice when following critical incidents
Office for Child Safety
Case management of children that are at risk of harm, are unsafe, neglected or abused 
Supporting families to keep their children safe 
Out of home care for children and young people at risk 
Case management and support for children and young people under the guardianship of the minister 
Supporting the reuniting of children with their families where it is safe to do so 
Supporting the transition of young people from out of home care towards independence and adulthood 
Managing adopting processes 
Caring for refugee children at risk 
Financial support services for clients involved in care and protection and post-guardianship services
IRMS go to the school care unit






Contact 

DECD OSHC UNIT  
Phone: 08 8226 6427 
Email: DECD.OSHC@sa.gov.au 
Web: www.decd.sa.gov.au/childcare/managing-service/out-school-hours-care-oshc 

Contact details for other support agencies can be found on the  
Contact List available at: 
www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/managing-oshc-service/resources-and-tools-oshc

mailto:DECD.OSHC@sa.gov.au
https://www.decd.sa.gov.au/childcare/managing-service/out-school-hours-care-oshc
https://www.decd.sa.gov.au/childcare/out-school-hours-care-oshc/managing-oshc-service/resources-and-tools-oshc
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