NMAnpoPopieg
via anofBoAn
Kal arnokKAEICHO
YiO YOVEIG Ka\
(PPOVTIOTEG

O1 NEPIOOOTEPOI HABNTEC
OUUNEPIPEPOVTAl [E
aopalela kal BeTIKA,

av pnopouv. ‘'OTav evag
HadbnTnc dev pnopei va
KAvel auTo nou {nTeiTal ano
auTov €ival ouvnoOwc €NEIdN
xpelaleral BonOeia. 'Evac
HabnTNC Ynopei akoua va
Habaivel Nwe va eNIKOIVWVEI
Kal ouvaliodnUaTIkEG N
KOIVWVIKEG OEEIOTNTEC.
Mnopei va pnv €ival o€
O€on va xpnolUonoInoeEl

TIC O€EI0TNTEC AUTEC €NEION
aloBaveTal avaoTATWHEVOC,
ayXwUEvVoC N ival adiabeToc.
Mepikoi pabnTec npoonabouv
va KaAUWouV TIC AVAYKEC
TOUC yIa @IAid, ogBacpo Kal
£vTaén, al\a dev To £xouv
KAVEl JE TOV KAAUTEPO
TPOMo.

Nwg Bonda n anoBoAn n o
anoKAEIOHOG;

H anoBoAR kal 0 anokA&IOHOG dev

XpnoigonoloUvTal wg TIHwpia. Eival anavrioeig

0TI CUHNEPIPOPAa HadnTmv nou ennpeadel TRV

aoc@al&ia kai Tn Haenon aAAwv.

AMNMOBOAH KAI ANOKAEIZM'OZ:

* BonBd Ta oxoAsia va eival acpaleic kai BeTIKOI
XWpoI Padnong yia 6Aoug

e xpnaoigonoloUvTal 6Tav aAlol Tponol dev Exouv
BonBnoel TOUC HABNTEC va CUPNEPIPEPOVTAI UE
ao@aleia kai BeTika

* gival 01adikaoieg eniAuong NpoBANUATWY

e BonBd Toug HabnTEC, YOVEIG, (PPOVTIOTEC Kal TO
OXOA€i0 e TO NWG va unooTnpigel Toug JabnTeg va
OUMNEPIPEPOVTAI e AOPAAEIa Kal BETIKA OTO PEANAOV.

Ti eival n anoBoAn;
AMNOBOAH:
e gival pia BpaxunpdBeopn anavrnaon Npog Tnv

avnouxnTIKR GUPNEPIPOPA €VOC HabnTr nou
ennpedlel TNV ac@AAela kai Tnv paenaon ahhwv

e onuaivel 0TI 0 padnTnig dev Ba ndsl oTo axoAcio yia
nepInou 1 pe 5 OXOAIKEG NUEPEC
e anogaaiceTal and Tov diEubuvT).

T €ival 0 anokKAEICHOG;

AMNOKAEIZMOZ:

e gival YIa pakponpoBeopn anavrnon npog Tnv
ooBapr) oupnepIpopda evog PadnTn nou ennpedalgl
TNV aoPaleia kai Tnv paenon aAAwv

e gnuaivel 0TI 0 HabnTng Oev Ba NAsl GTO OXOAEIO yia
nepinou 4 pe 10 nuepoAoyIakeS EBOONAdEC 1) TNV
unodAoinn oXoAIKr nepiodo

e QUTO YyiveTal HOvo £4av o PadnTng €ixe NApel NpoTou
anoBoAn yia 1 €wg 5 OXOAIKEG NUEPEC

e anogaaileral ano Tov dieubuvTr).

MNoTe pnopei évag pabnTng va napei
anoBoAn i anNoKAEIOHO;

O vOpOG Aéel OTI 0 DIEUBUVTNC TOU OXOAgiou pnopei va
anoBdAel n va anokAeioel évav padnTr. AuTo pnopei
va oupBei povo oTav o SIEUBUVTAC Aoyika MIGTEUE! OTI
£vag pabnTng eviipynoe Ye TPOMo nou ennpeadel Tnv
acpaleia kar paenan aAwv.
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Nwg AauBaveral n anogpaon;

O d1eubuvTnic Ba evepynoel dikala kal Ba eEeTdoel
k@0e kataoTaon. O SIEUBUVTAC NPENE va ival
IKavornoINUEVOC OTI N anoBoAn 1 0 anokAsIoUoC ival
N KaTaANAOGTEPN anavtnaon nNpog TNV CUUNEPIPOPA
auTn.

Ti ynopw va kavw yia va Bondnow To
naidi pou;

Eival navroTe onpavTikO va KATAVONGOUHE Ti
€X€l CUMBEI.

e [apayeiveTe NPePoOC

e JulnTnoTe Ke To naidi oag

e SUINTAOTE UE TO GXOAEIO.

Madi, pnopeiTe va KAvete €va ox£dIo yia va:

e UNOOTNPIEETE TNV aoPaAn kal BETIKA cupnepIpopd
Tou naidiou odaq

e UNOOTNPIEETE TN PAdnon Tou naidiol oac.

AuTO 0a anoTeAECEl HEPOG TNG:
 ZUokeywng OdnyIwv
e ZUVAVTNONG ENavacuvdeong.

Mapanova kai EvoTaoeig

AEN MIMOPEI NA YNOBAHOEI ENZTAZH ZE
AMNMO®AZH ANMOBOAHZ

Eav dev punopeite va emAUoETE pia dlapwvia e To
oxoAeio Tou naidiol oag OXeTIKA e anogaacn nepi
anoBoAng, YUNOPEITE va KAvETE Napanova oto TUNa
MAnpogopinv MeAaT®v Tou Ynoupyeiou Maidesiac.
(Department for Education, Customer Feedback Unit.)

TnAépwvo 1800 677 435 (Xwpic XpEWan)

XpNnoIKonoINoTE TO NAEKTPOVIKO £VTUMNO NAPANOVWY OTN
dleuBuvon www.education.sa.gov.au/schoolcomplaint

MMOPEI NA YNOBAHOEI ENZTAZH ZE
ANMO®AZH ANMOKAEIZMOY

©a PABETE NWC YNOPEITE va UNoBAANETE évaTaon yia
anokAgiopo oTn ZUokewn Odnyiwv. Eniong 6a AaBeTe
TO €VTUNO £vOoTAONG. ‘EXETE 5 OXOMKEG NUEPEG PETA
Tn Z0okewn Odnyiwv yia va unoBAaleTe Evataon.

OuunBeiTe, ol NEPIOTOTEPOI PABNTEG OTAV Pnopouv
oupnepIPEPOVTal W aoPalela kal BeTIkO TPOMO.
ZUVEPYAOTEITE e TO OXOAEIO yIa va UNooTNpIi&ETE TO
naidi 0ag WaTe va gival ENITUXNUEVO aTnV paenon
TOU.

ZTOX0G Hag gival n acPaln évra§n oAwv TwV
HaénTov.

www.education.sa.gov.au
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