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Children’s health and safety in family 
day care standard 
This is a mandated standard under the operational policy framework. Any edits to this page 
must follow the process outlined on the creating, updating and deleting operational policies 
page. 

Print this standard 

Overview 

This standard explains the operating requirements to comply with children’s health and 
safety standards as a condition of registration with the department family day care (FDC) 
program. 

This standard is in line with the requirements of: 

• the Education and Early Childhood Services (Registration and Standards) Act 2011, 
Schedule 1 Education and Care Services National Law (South Australia) (the National 
Law) 

• the Education and Care Services National Regulations (the National Regulations). 

This standard will help comply with these obligations. 

Scope 

This standard is mandatory and applies to: 

• all department staff and educators registered with a department FDC scheme 
• educator assistants approved with a department FDC scheme. 

Detail 

Legal obligations 

Under the Education and Early Childhood Services (Registration and Standards) Act 2011 
(National Law) and the Education and Care Services National Regulations 2011 (national 
regulations) the department as the approved provider under the National Law, has a legal 
requirement to ensure a healthy and safe environment for children and young people being 
cared for in a department family day care service.

https://edi.sa.edu.au/the-department/policies/create-update-and-delete-policies
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This standard has been developed to help comply with the: 

• National Law 
• National regulations (Regulations 12, 77 to 80, 85 to 93, 95, 97, 99 to 103, 106, 112, 

116, 124, 136, 168, 169, 175 to 177, 181 to 183) 
• Children and Young People (Safety) Act 2017 
• Road Safety Act 1961 
• Australian road rules requirements. 

This standard is underpinned by the National Quality Standard (NQS). The NQS consists of 7 
quality areas, each containing standards and elements, against which education and care 
services are rated. 

The 7 quality areas covered by the NQS are: 

• quality area 1 educational program and practice 
• quality area 2 children’s health and safety 
• quality area 3 physical environment 
• quality area 4 staffing arrangements 
• quality area 5 relationships with children 
• quality area 6 collaborative partnerships with families and communities 
• quality area 7 leadership and service management. 

This standard focuses on quality area 2 – safeguarding and promoting children’s health and 
safety. 

Educators should also refer to the educator home safety checklist for guidance on 
maintaining an environment that is healthy and safe for children. 

Supervision 

All children must be adequately supervised at all times that the children are being educated 
and cared for at the approved service. 

The adequacy of supervision is determined by a range of factors. These include: 

• number, ages and abilities of children 
• positioning of educator 
• each child’s current activity 
• areas where children are playing, in particular the visibility and accessibility of these 

areas 
• risks in the environment and experiences provided to children 
• the educator’s knowledge of each child and the group of children 
• the experience, knowledge and skill of each educator. 

 

http://www.acecqa.gov.au/Educational-program-and-practice
http://www.acecqa.gov.au/Childrens-health-and-safety
http://www.acecqa.gov.au/Physical-environment
http://www.acecqa.gov.au/Staffing-arrangements
http://www.acecqa.gov.au/Relationships-with-children
http://www.acecqa.gov.au/Collaborative-partnerships-with-families-and-communities
http://www.acecqa.gov.au/Leadership-and-service-management
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Children in family day care must not be left in the supervision of an informal care service 
(such as crèche or playgroup). 

Active supervision 

Children are to be actively supervised when undertaking an activity that involves some risk. 

Active supervision is direct and constant monitoring. It requires focused and intentional 
observation of children at all times. 

Active supervision principles include: 

• careful purposeful positioning 
• scanning and moving around the area 
• listening closely for sounds or the absence of noise 
• observing play and anticipating 
• assisting and checking for appropriate behaviour 
• removing distractions (for example impact of visitors, contractors accessing social 

media). 

Risk benefit assessment – premises 

Risk is inherent within everyday activities. The aim of managing risk is to minimise negative 
outcomes, not to eliminate risk and challenge for children. 

Risk is measured in terms of a combination of the consequence or impact and the likelihood 
of a negative impact balanced against the benefits (learning outcomes). 

Educators: 

• are to assess their environment on an ongoing basis while children are in care 
• must take action to ensure every reasonable precaution is taken to protect children 

from harm and any hazard likely to cause injury or illness. 

For an area of risk that has been identified as a hazard, educators must conduct an 
assessment with a view to documenting the management of the risk using the FDC risk 
benefit assessment tool (PDF, 197KB). 

Emergency plans 

Educators must have a documented emergency plan that details: 

• action to be taken for identified dangers (indoor or outdoor) 
• the days and times that care is provided 
• action to be taken in the event of an injury to a child or educator 
• action to be taken in the event of a fire at the premises 
• designated meeting places when evacuation is required or phone lines are not 

working 

https://www.education.sa.gov.au/sites/default/files/outdoor_learning_riskbenefit_template.pdf
https://www.education.sa.gov.au/sites/default/files/outdoor_learning_riskbenefit_template.pdf
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• action to be taken in the event of a bushfire that includes:  
o the bushfire risk rating for the premises 
o an outline of the action plan to be implemented when operating on days of 

severe, extreme or catastrophic fire danger days (refer Education Standards 
Board (ESB) bushfire safety fact sheet). 

Emergency plans and procedures must be displayed in a prominent position near each exit 
of the premises. The plans and procedures must include a house layout plan. The plan must 
clearly identify the location of the: 

• emergency exits 
• meeting points 
• location of fire extinguisher or fire blanket (or both) 
• first aid kit. 

When a child commences care, the emergency plans and procedures must be practised, 
reviewed and documented before the child’s 6th day of care. After that, emergency plans 
and procedures must be practised, reviewed and documented at least every 3 months. 

Emergency contact 

The FDC scheme emergency contact details are contained on the educator registration 
certificate. This must be displayed in line with the requirements of maintaining a 
registration. See educator, families and community in family day care standard (PDF, 
283KB). 

Incidents – injury, trauma and illness 

An incident is where something serious and/or dangerous happens where educators or 
children have been exposed to risk or hazard. This includes: 

• a child or young person was abducted or taken from the FDC premises by an 
unauthorised person 

• a child or young person was missing from the FDC premises or was not able to be 
accounted for 

• allegation of child sex related crime against an employee, volunteer or service 
provider 

• suicide on FDC premises 
• death of a child or young person from any cause occurring in or related to the FDC 

services 
• serious allegation of sexual abuse or assault between children and young people that 

constitutes allegations of criminality involving sexual offending occurring at the FDC 
service or when a duty of care applies (for example on an excursion), such as rape, 
unlawful sexual intercourse, indecent assault 

• serious criminal charges against an educator, family member, educator assistant, 
volunteer or visitor to the residence 

https://esb.sa.gov.au/resources/bushfire-safety
https://esb.sa.gov.au/resources/bushfire-safety
https://www.education.sa.gov.au/sites/default/files/family-day-care-standard-educators-families-and-community.pdf
https://www.education.sa.gov.au/sites/default/files/family-day-care-standard-educators-families-and-community.pdf
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• serious incident involving a child or young person under the guardianship of the 
Chief Executive, Department for Child Protection (DCP) occurring in or related to FDC 
service 

• serious neglect of duty of care for example:  
o failing to provide medication for a serious condition or illness 
o a child or young person lost on excursion 
o a child or young person left unattended on transport, in a building, or locked 

in or out of a building 
o any other preventable serious incident 

• extremely serious physical harm (deliberate or accidental) to a child or young person 
occurring at an FDC service or when a duty of care applies (for example on an 
excursion) that resulted in urgent medical attention requiring professional medical 
or dental treatment, including ambulance transport 

• extremely serious threat to the safety of the FDC premises – environmental or 
human (for example, serious lockdown circumstances, fire, serious infectious 
disease, weapons or firearms) 

• information data breach, including personal and business information 
• incidents considered by the Incident Management directorate (IMD) or the Chief 

Executive to be of acute sensitivity. 

In the event of a serious or critical incident (or both) the educator will: 

• stay calm and support children in their care to remain calm 
• follow the emergency plan, apply first aid if required 
• ensure children are safe and seek medical attention if needed 
• contact parents of all children impacted by the serious or critical incident 
• contact the FDC scheme office for advice and support  

o during office hours: ring their local FDC scheme office or the business centre 
o out of office hours: ring the FDC emergency phone number 7111 3663 

• complete and submit an incident, injury, trauma and illness record (PDF, 653.1 KB) 
and forward to the FDC scheme office within 12 hours of the incident (a parent’s 
signature is required. However if a signature from a parent is not immediately 
available, submit the report within the 12 hour period and then re–submitted once 
the signature is obtained) 

• complete any forms required by the public liability insurer and provide a copy of all 
documentation to the FDC scheme office 

• contact a department FDC staff member, to discuss the incident and review the 
emergency plan if required. 

The FDC coordinator will enter the incident into the Incident Response Management System 
(IRMS). 

Medication, first aid and health support planning 

For the management of medical conditions and medications to be administered by the 
educator educators and families must follow the: 

https://edi.sa.edu.au/library/document-library/form/early-childhood/incident-injury-trauma-and-illness-record.pdf
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• medication management procedure 
• managing health in education and care 
• health care plans. 

This will make sure health requirements for all children in FDC care are met. 

The educator must have a health support agreement (DOCX, 131KB) in place that has been 
developed in consultation with the family. This will identify and document individualised risk 
minimisation strategies, management and treatment for a child with health or personal care 
needs. 

Medication cannot be administered without a signed medication agreement (DOCX, 177KB) 
unless the prescribed medication is included in an anaphylaxis action plan or Asthma 
Australia Asthma Care Plan for education and care services (PDF, 80KB) . A registered health 
professional must complete the agreement section of the medication agreement for the 
administration of certain medication. 

Where a child has a specific health need, the appropriate care plan template must be 
completed and given to the educator by the family. 

First aid 

An educator has an obligation to: 

• make sure that first aid qualifications are current and meet the requirements of the 
Education and Care Services National Law 

• administer first aid when necessary 
• contribute to planning for health support of a child 
• as the first–aider seek emergency assistance in situations where their training is not 

sufficient to keep the child safe 
• take this emergency action without waiting for parent or guardian approval where 

delays could compromise safety 
• notify the child’s emergency contact person as a matter of priority to inform them of 

the emergency action taken. 

Delegated care and credentialing 

Where a child needs procedures that are not covered as part of the educator’s first aid 
training, the educator must discuss the procedure with their coordinator as part of the 
health support planning processes and procedures. An educator must inform the scheme of 
the specific medical care needs and obtain relevant training and instruction from a qualified 
medical practitioner. An educator cannot provide care for that child until that relevant 
health care training has been completed and a plan is in place. 

Health and hygiene practices 

https://www.education.sa.gov.au/doc/medication-management-education-and-care-procedure
https://www.education.sa.gov.au/supporting-students/health-e-safety-and-wellbeing/health-support-planning/managing-health-education-and-care/health-support-children-and-young-people
https://www.education.sa.gov.au/supporting-students/health-e-safety-and-wellbeing/health-care-plans
https://www.education.sa.gov.au/sites/default/files/hsp120-health-support-agreement.docx?v=1575870268
https://www.education.sa.gov.au/sites/default/files/hsp151-medication-agreement.doc?v=1579494459
https://www.allergy.org.au/hp/ascia-plans-action-and-treatment
https://asthma.org.au/wp-content/uploads/About_Asthma/Schools/AACPED2018-Care-Plan-for-Schools-A4_2019.pdf
https://asthma.org.au/wp-content/uploads/About_Asthma/Schools/AACPED2018-Care-Plan-for-Schools-A4_2019.pdf
https://www.acecqa.gov.au/qualifications/requirements/first-aid-qualifications-training#fdc
https://www.acecqa.gov.au/qualifications/requirements/first-aid-qualifications-training#fdc
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Staying healthy – preventing infectious diseases in early childhood education and care 
services (5th edition) is considered a best–practice tool to support educators to meet their 
regulatory requirements. 

Unwell educators 

Educators who are unwell, as diagnosed by a medical practitioner, must stop providing care 
during this time. 

Where a department FDC staff member observes that an educator may be unwell, they can 
request a medical clearance detailing that the educator is able to undertake their FDC 
duties. 

Unwell people residing in the premises 

When other people residing in the premises are unwell, the educator can choose to either: 

• stop providing care 
• implement strategies that will minimise the risk of spread of infection. 

Where a department FDC staff member assesses that the implemented strategies pose an 
unacceptable risk to children in FDC, care must stop in line with the recommended exclusion 
periods detailed in staying healthy – preventing infectious diseases in early childhood 
education and care services (5th edition) or until a medical clearance is provided. 

Unwell children 

Children must be excluded from care in line with the recommended exclusion periods 
detailed in staying healthy – preventing infectious diseases in early childhood education and 
care services (5th edition). 

Educators must inform families and relevant stakeholders, including their relevant 
coordinator, of each incident of an infectious or notifiable disease while maintaining the 
privacy of children and families who attend care. 

Immunisation 

Children will not be able to enrol in or attend early childhood services unless all 
immunisation requirements are met. 

A parent or carer is required to provide: 

• a copy of their child’s current immunisation record on enrolment and at specified 
schedule points 

• evidence that their child has an approved exemption 
• evidence that their child is on a catch–up schedule. 

http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
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Children who have not provided current immunisation records, or have an approved 
exemption, are not able to attend FDC in line with the procedure protecting children against 
vaccine preventable diseases (PDF, 280KB). 

Children who have not provided current immunisation records or an approved exemption 
cannot attend FDC. This is in line with the protecting children against vaccine preventable 
diseases procedure (PDF, 280KB). 

Cleaning 

An educator must maintain the FDC premises in a clean, hygienic manner as detailed in: 

• staying healthy – preventing infectious diseases in early childhood education and 
care services (5th edition) 

• Education and Care Services National Regulations 2011 (Regulations 103 and 106). 

Nappy changing 

Educators are to follow hygienic practices when changing nappies to minimises any 
potential cross infection. 

Educators are to follow staying healthy – preventing infectious diseases in early childhood 
education and care services (5th edition) when changing nappies. However, there is an 
exception of the requirement to use paper on nappy mats due to lower numbers of children 
in family day care. 

Mandated notification 

Department FDC staff and educators are mandated notifiers. They are legally required to 
report if they suspect on reasonable grounds that a child or young person is, or maybe, at 
risk or harm to the child abuse report line (CARL) on 13 14 78. All department staff and 
department FDC educators must initially undertake the responding to abuse and neglect – 
education and care full day child protection training. They must then undertake an approved 
update program every 3 years. 

All serious concerns (where you suspect a child or an infant is in imminent or immediate 
danger) must be reported via the child abuse report line 131 478 and not via the online 
reporting system. 

For information on reporting children at risk refer to reporting child abuse. 

Non serious concerns can be reported by accessing the online reporting system. An 
educator must first create an account, see Department for Child Protection create a child 
abuse or neglect report. 

  

https://www.education.sa.gov.au/sites/default/files/protecting-children-against-vaccine-preventable-diseases-procedure.pdf?v=1494392993
https://www.education.sa.gov.au/sites/default/files/protecting-children-against-vaccine-preventable-diseases-procedure.pdf?v=1494392993
https://www.education.sa.gov.au/sites/default/files/protecting-children-against-vaccine-preventable-diseases-procedure.pdf?v=1494392993
https://www.education.sa.gov.au/sites/default/files/protecting-children-against-vaccine-preventable-diseases-procedure.pdf?v=1494392993
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
https://www.childprotection.sa.gov.au/reporting-child-abuse/report-child-abuse-or-neglect
http://www.sa.gov.au/topics/education-skills-and-learning/health-wellbeing-and-special-needs/report-child-abuse/report-child-abuse
https://my.families.sa.gov.au/IDMProv/landing.html
https://my.families.sa.gov.au/IDMProv/landing.html
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Transportation 

Family day care educators often transport children as part of the education and 
care service they provide. Transportation forms part of the education and care 
service if the service remains responsible for children during the period of 
transportation. For example, this might include transport (other than as part of an 
excursion) to and from the FDC service premises or other location such as the 
child’s home or school. 

Family day care educators need to take specific steps to ensure the health, safety 
and wellbeing of children. For the management of transportation as part of the 
family day care service, educators and families are required to follow the 
department’s safe transportation of children policy and  safe transportation of 
children procedure.  

Written authorisation for transportation is to be completed prior to transporting 

children by using the transportation permission form.  Educators must conduct a risk 

assessment of the transportation by using the safe transportation of children risk 

assessment.  The risk benefit assessment and written authorisation is required to be 

completed at least once for a 12-month period if it is regular transportation unless 

there are changes to the circumstances relating to the transport. The transportation 

risk assessment must be sighted by each family at the time of signing the consent form. 

Excursions 

An excursion is considered to be an outing where an educator leaves the approved FDC 
premises to another location with the FDC children as part of the education and care 
program. 

A routine excursion (regular outing) is a journey undertaken regularly, for example daily 
trips to the park, playgroup or library. Permission must be provided from each family in 
advance for a period of time. A risk benefit assessment must be completed, documented 
and reviewed at least annually or when any of the circumstances of the outing may have 
changed. 

A non-routine excursion is a journey that is not regular, for example a trip to a shopping 
centre, zoo, school fair or train trip. Written permission must be given before each non-
routine excursion. A risk benefit assessment also needs to be completed before each non-
routine excursion. 

The risk benefit assessments must be sighted by each family at the time of signing the 
permission form. 

Refer to: 

• FDC routine excursion permission form (PDF 139KB) 
• FDC non–routine excursion permission form (PDF 143KB) 
• Risk benefit assessment – routine (regular outing) (PDF 679KB) 
• Risk benefit assessment – non-routine (PDF 682KB) 

https://edi.sa.edu.au/library/document-library/controlled-policies/safe-transportation-of-children-policy.pdf
https://edi.sa.edu.au/library/document-library/controlled-procedures/safe-transportation-of-children-procedure.pdf
https://edi.sa.edu.au/library/document-library/controlled-procedures/safe-transportation-of-children-procedure.pdf
https://www.education.sa.gov.au/sites/default/files/transportation-permission-form.docx?v=1603493347
https://www.education.sa.gov.au/sites/default/files/safe-transportation-of-children-risk-assessment.docx?v=1603493276
https://www.education.sa.gov.au/sites/default/files/safe-transportation-of-children-risk-assessment.docx?v=1603493276
https://www.education.sa.gov.au/sites/g/files/net691/f/excursionpermissionroutin.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/excursionpermissionnonrou.pdf
https://www.education.sa.gov.au/sites/default/files/risk-benefit-assessment-routine-excursion-regular-outing.docx?v=1603492956
https://www.education.sa.gov.au/sites/default/files/risk-benefit-assessment-non-routine-excursion.docx?v=1603493169
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• ESB excursion fact sheet. 

Educators must plan excursions that maximise children's developmental learning 
experiences consistent with the Early Years Learning framework with due regard to the 
safety and wellbeing of the children. 

Educators should visit playgroups, parks or playgrounds before attending with children to: 

• evaluate its suitability 
• support the development of a risk assessment 
• consider any additional resources they might need before, during and after the visit 

in relation to hygiene safe practices. 

Educators should also consider minimising children’s time travelling in a vehicle. 

There is a higher inherent risk of harm when on excursions with children, therefore an 
increased level of supervision is required (for example hand holding). 

Educators must carry a first aid kit appropriate to the excursion. 

The safe transportation of children during an excursion is to be considered and documented 
in the permission forms and risk benefit assessments. Where children are transported on a 
bus, train or tram, children must be seated where possible. Child to adult ratios as 
documented in the risk benefit assessment must be in place to make sure all children have 
their hand held at railway stations, bus and tram stops. 

The educator must carry emergency information at all times. This must include medical 
information relevant to individual children, health support plans, required medication, 
parent’s contact numbers, the FDC office phone number and identification that will help 
identify the educator in an emergency. 

Visiting another department FDC home 

An educator may visit another department FDC premises where: 

• the visit does not exceed 4 hours in a day where FDC children are in care 
• excursion standards are followed, including permission forms. 

Car safety 

A child must not be left unsupervised in a vehicle at any time. Children must be taken with 
an educator when they leave the vehicle. Children need to be adequately supervised at all 
times in care. 

Educators should be aware that a parked car: 

• can be up to 30°C hotter than the outside temperature and 75% of the temperature 
increase occurs within the first 5 minutes 

https://esb.sa.gov.au/resources/excursions
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• even on a moderate day can be excessively hot, and children are more at risk as they 
suffer dehydration and heat stress far more quickly than adults. 

Educators are to also be aware that children are the most vulnerable road users because of 
their unpredictability, which can expose them to significant risk when around vehicles and 
traffic. 

Educators must comply with the Australian Road Rules, including the purchase, fitting and 
use of car restraints. Refer to my licence – seatbelts and child restraints. 

Educators are to pay particular attention to keep children safe in and around driveways. 
Refer to Kidsafe SA driveway safety. 

Arrivals and departures 

Educators are to plan for the time that children arrive and depart to make sure: 

• children’s experiences at FDC are communicated with families on a daily  basis 
• families have the opportunity to share thoughts, ideas, concerns and questions 
• documentation is completed where necessary. 

Educators must make sure that: 

• children are not left unsupervised with any parent or authorised adult when arriving 
or collecting their child 

• families complete the attendance record detailing actual times of arrival and 
departure. This record must be accurate to the nearest 5 minutes 

• the family authorisations enrolment sheet (PDF, 191KB) is completed with each 
family before care and then reviewed for accuracy at least every 12 months. 

Educators must be given a copy of parenting or consenting orders, where they are in place, 
for their records. 

Departure 

An educator must make sure that children only leave the premises if: 

• the child is given into the care of a parent of the child, or another authorised person 
documented on the family authorisations enrolment sheet 

• an authorised unaccompanied permission (PDF, 113KB) is in place 
• taken on an excursion and written authorisation in line with the requirements 

outlined in the FDC permission form has been obtained by a parent or other person 
named in the child’s enrolment record 

• the child requires medical, hospital or ambulance care or treatment 
• in the event of an emergency (including emergency evacuation drills). 

  

http://www.mylicence.sa.gov.au/road-rules/seatbelts-and-child-restraints
https://kidsafesa.com.au/road-safety/driveway-safety/
https://www.education.sa.gov.au/sites/default/files/authorisations.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/authorised_unaccompanied_permission.pdf
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Animals 

Where animals are kept on the premises or visit the premises when children are in care, 
educators are to: 

• conduct a risk benefit assessment to identify the level of danger posed by any 
animals on the premises while children are in care and implement strategies to 
manage any potential risk 

• provide a suitable separate area for all pets that is not accessible to children 
• include in the educator’s service information details about the housing, interaction, 

supervision and care of animals kept on and visiting the family day care premises 
• plan suitable interactions between animals and children 
• obtain written permission from each family before interaction with animals 
• provide positive modelling for children in relation to the care of, and interaction with 

animals 
• provide a healthy and safe care environment by ensuring that:  

o while children are in care, all animals are kept away from areas where 
children sleep, food is prepared and eating and play areas 

o play areas are cleaned and sanitised regularly to remove fur, saliva, faeces 
and urine to reduce contamination before children resume care 

o personal cleanliness in relation to care of animals is maintained, particularly 
hand washing after interacting with animals 

o animals are kept separate from children when transporting both animals and 
children in a vehicle (you must have written permission from families). 

Refer to the ACECQA information sheet on keeping pets and animals in education and care 
services (PDF, 932KB). 

Sun protection 

Educators are to increase children's sun safe awareness through daily activities and 
experiences when children are in care and encourage all adults in the care environment to 
use effective sun protection. 

Educators are to use a combination of sun protection measures for all outdoor activities: 

• from 1 August to 30 April 
• whenever the UV index levels are predicted to be 3 and above 
• observe the recommended times to avoid direct sunlight, see the SunSmart website. 

Sun protection measures include: 

• children under 12 months old are kept out of direct sun as much as possible 
• shaded areas are provided for outdoor play, activities are planned in shaded areas 

and children are actively encouraged to use the shaded area for outdoor play when 
the UV rating is high 

https://www.acecqa.gov.au/sites/default/files/2019-07/QA3_InfoSheetKeepingPetsAndAnimalsInEducationAndCareServices.pdf
https://www.acecqa.gov.au/sites/default/files/2019-07/QA3_InfoSheetKeepingPetsAndAnimalsInEducationAndCareServices.pdf
http://www.sunsmart.com.au/
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• families are encouraged to dress children in loose–fitting clothing that protects their 
skin as much as possible 

• children that access unshaded areas must wear a suitable hat (such as legionnaire, 
broad–brimmed or bucket hat), baseball and peak caps are not suitable 

• children without a suitable hat must stay in a shaded area 
• an application of a water-resistant broad-spectrum SPF30+ sunscreen by the 

educator at least 20 minutes before going outdoors and thereafter is reapplied every 
2 hours (or more frequently if wiped off), a health support plan is not required for 
sunscreen 

• families are aware of how children will be protected from the effects of sun 
exposure while in care. This is documented in the educator’s service information. 

For more information refer to Cancer Council SA – Be SunSmart. 

Healthy food, safe food practices and food safety 

Healthy food 

Educators have a key role in providing food and nutrition experiences that will positively 
influence a child’s food preference, eating habits and nutritional health into adulthood. 

Where educators offer meals for FDC children as part of their service then a menu must be 
planned and displayed for families to view. Educators are encouraged to use the get up and 
grow resources. 

Educators are to ensure that: 

• they are aware of any food allergies, religious or cultural food preferences of each 
child before the provision of care 

• they follow the Australian dietary guidelines in the provision and promotion of 
healthy food choices to children 

• they model healthy eating practices and behaviour when children are in care 
• families are aware of the get up and grow resources in their educator service 

information 
• they respect families’ wishes in relation to breast or bottle feeding 
• they closely supervise children eating to make sure children follow safe and hygienic 

eating practices 
• emergency procedures are in place to manage a food-related choking incident or an 

allergic reaction. 

Safe food practices 

Educators must use safe practices for handling, preparing and storing food to minimise risks 
to the children in their care. 

Educators who provide food for children as part of the FDC business are defined by the 
Australia New Zealand Food Standards Code as a food business. Educators must comply with 

https://www.cancersa.org.au/cut-my-risk/sunsmart
http://www.health.gov.au/internet/main/publishing.nsf/Content/phd-early-childhood-nutrition-resources
http://www.health.gov.au/internet/main/publishing.nsf/Content/phd-early-childhood-nutrition-resources
http://www.nhmrc.gov.au/guidelines-publications/n55
http://www.foodstandards.gov.au/code/Pages/Food-Standards-Code-from-1-March-2016.aspx
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the code. SA Health or local councils can provide information to educators, see South 
Australian contacts for Food Standards Code. 

Food safety 

To avoid choking, children under 4 years of age must not be offered the food below unless 
prepared safely: 

• foods that can break off into hard pieces such as raw carrot, celery sticks, apple 
pieces. These foods can be offered if grated or cooked 

• popcorn, grapes, nuts, hard lollies, corn chips or other similar foods that are hard to 
chew and do not break easily in a young child’s mouth or throat 

• whole sausages, frankfurts or other meats unless they are cut into small pieces with 
tough skins removed 

• meat with bones, gristle or skin 
• large seeds from fruit. 

Children must be supervised while eating food. 

Refer Kidsafe SA choking, suffocation and strangulation (PDF, 176KB). 

Roles and responsibilities 

Department FDC scheme managers 

Make sure non-compliance with this standard is effectively managed. 

Department FDC staff 

Monitor compliance with this standard. 

Department family day care educators 

Comply with this standard. 

Definitions 

department 

Department for Education. 

educator 

Department FDC registered educator or educator assistant. 

National Law 

https://www.foodstandards.gov.au/about/foodenforcementcontacts/pages/southaustralia.aspx
https://www.foodstandards.gov.au/about/foodenforcementcontacts/pages/southaustralia.aspx
https://kidsafesa.com.au/wp-content/uploads/2019/06/Choking-0619-Online.pdf
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Education and Care Services National Law (South Australia) Early Childhood Services 
(Registration and Standards) Act 2011 

non-routine excursion 

Excursion that is not regular. 

routine excursion 

Journey taken on a regular basis for example trip to school or preschool. 

service or scheme 

Name used to describe the family day care service that is managed by a FDC scheme 
manager. 

Supporting information 

Cancer Council of SA – Be SunSmart 

Designing preschool outdoor learning areas for risk benefit assessment tools 

Education Standards Board of SA 

Staying healthy – preventing infectious diseases in early childhood education and care 
services (5th edition) 

Australian Government – National Immunisation Program 

Kidsafe – A parent’s guide to kidsafe roads 

My licence, road rules, seatbelts and child restraints – Government of South Australia 

Animal contact guidelines reducing the risk of illness associated with animal contact (SA 
Health 2015) 

Get up and grow resources – healthy eating and physical activity for early childhood 
resources, Australian Government Department of Health 

The Australian guide to heathy eating (2015) – Australian Government Department of 
Health 

Food Standards Code Australia New Zealand 

The unconventional oven – KidSafe 

Related legislation 

Education and Early Childhood Services (Registration and Standards) Act 2011 (the National Law) 

Education and Care Services National Regulations 2011 (the regulations) (Regulation 12, 77 to 80, 85 
to 93, 95, 97, 99 to 103, 106, 112, 116, 124, 136, 168, 169, 175 to 177, 181 to 183) 

https://www.cancersa.org.au/cut-my-risk/sunsmart
https://www.education.sa.gov.au/teaching/curriculum-and-teaching/curriculum-early-years/designing-preschool-outdoor-learning-areas
https://esb.sa.gov.au/
http://www.nhmrc.gov.au/guidelines-publications/ch55
http://www.nhmrc.gov.au/guidelines-publications/ch55
https://www.health.gov.au/initiatives-and-programs/national-immunisation-program
https://kidsafe.com.au/car-road-safety/
http://www.mylicence.sa.gov.au/road-rules/seatbelts-and-child-restraints
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/animal+contact/animal+contact+-+reducing+the+risk+of+illness
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/animal+contact/animal+contact+-+reducing+the+risk+of+illness
http://www.health.gov.au/internet/main/publishing.nsf/Content/phd-early-childhood-nutrition-resources
http://www.health.gov.au/internet/publications/publishing.nsf/Content/nhsc-guidelines~aus-guide-healthy-eating
http://www.foodstandards.gov.au/code/Pages/Food-Standards-Code-from-1-March-2016.aspx
https://kidsafe.com.au/the-unconventional-oven
https://www.legislation.sa.gov.au/LZ/C/A/EDUCATION%20AND%20EARLY%20CHILDHOOD%20SERVICES%20(REGISTRATION%20AND%20STANDARDS)%20ACT%202011.aspx
https://www.legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D@pointInTime(20200831000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D@pointInTime(20200831000000))+OR+(Repealed%3DN+AND+(PrintType%3D%22epi.reprint%22+OR+PrintType%3D%22epi.electronic%22)+AND+PitValid%3D@pointInTime(20200831000000)))+AND+Content%3D(%22early%22+AND+%22childhood%22)&dQuery=Document+Types%3D%22%3cspan+class%3D'dq-highlight'%3eActs%3c/span%3e,+%3cspan+class%3D'dq-highlight'%3eRegulations%3c/span%3e,+%3cspan+class%3D'dq-highlight'%3eEPIs%3c/span%3e%22,+Search+In%3D%22%3cspan+class%3D'dq-highlight'%3eAll+Content%3c/span%3e%22,+All+Words%3D%22%3cspan+class%3D'dq-highlight'%3eearly+childhood%3c/span%3e%22,+Point+In+Time%3D%22%3cspan+class%3D'dq-highlight'%3e31/08/2020%3c/span
https://www.legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D@pointInTime(20200831000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D@pointInTime(20200831000000))+OR+(Repealed%3DN+AND+(PrintType%3D%22epi.reprint%22+OR+PrintType%3D%22epi.electronic%22)+AND+PitValid%3D@pointInTime(20200831000000)))+AND+Content%3D(%22early%22+AND+%22childhood%22)&dQuery=Document+Types%3D%22%3cspan+class%3D'dq-highlight'%3eActs%3c/span%3e,+%3cspan+class%3D'dq-highlight'%3eRegulations%3c/span%3e,+%3cspan+class%3D'dq-highlight'%3eEPIs%3c/span%3e%22,+Search+In%3D%22%3cspan+class%3D'dq-highlight'%3eAll+Content%3c/span%3e%22,+All+Words%3D%22%3cspan+class%3D'dq-highlight'%3eearly+childhood%3c/span%3e%22,+Point+In+Time%3D%22%3cspan+class%3D'dq-highlight'%3e31/08/2020%3c/span
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Children and Young People (Safety) Act 2017 

Road Traffic Act 1961 

Australian Road Rules 

Related policy documents 

Family day care operations policy (PDF, 205KB) 

Children’s learning in family day care standard PDF, 380KB) 

Physical environment in family day care including beds, fencing and safety standard (PDF, 650KB) 

Educators, families and community in family day care standard (PDF, 277KB) 

Service management in family day care standard (PDF, 873KB) 

Protecting children against vaccine preventable diseases procedure (PDF 274KB) 

Safeguarding children and young people policy  

Record history 

Published date: October 2022 

Approvals 

OP number: OP078 
Status: Approved 
Version: 1.3 
Policy officer: senior policy officer, Childcare Policy and Programs  
Policy sponsor: acting director, Early Childhood Services 
Responsible executive director: executive director, Early Years and Child Development  
Approved by: acting director, Early Childhood Services 
Approval date: 5 October 2022 
Review date: 5 October 2025 

Revision record 

Version: 1.3 
Approved by: acting director Early Childhood Services  
Approved date: 5 October 2022 
Review date: 5 October 2025 
Amendment(s): link updated to current department names. 

Version: 1.2 
Approved by: acting director Early Childhood Services  
Approved date: 7 August 2020 
Review date: 7 August 2023 
Amendment(s): plain English edits, additional information added due to legislation updates, 
links updated to current department names, additional information added to the definition 
of injury, trauma and illness. 

https://www.legislation.sa.gov.au/LZ/C/A/Children%20and%20Young%20People%20(Safety)%20Act%202017.aspx
https://www.legislation.sa.gov.au/LZ/C/A/Road%20Traffic%20Act%201961.aspx
https://www.legislation.sa.gov.au/LZ/C/R/Australian%20Road%20Rules.aspx
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-operations-policy.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-childrens-learning.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-physical-environment-in-fdc.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-educators-families-and-community.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-service-management.pdf
https://www.education.sa.gov.au/sites/default/files/protecting-children-against-vaccine-preventable-diseases-procedure.pdf
https://www.education.sa.gov.au/sites/default/files/safeguarding-children-and-young-people-policy.pdf?v=1662347172
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Version: 1.1 
Approved by: acting director Early Childhood Services  
Approved date: June 2019 
Review date: March 2020 
Amendment(s): Minor administration edits to update template, hyperlinks and department 
names. 

Version: 1.0 
Approved by: Senior Executive Group 
Approval date: March 2017  
Review date: March 2020 
Amendment(s): new document. 

Contact 

Early Childhood Services 

Phone: 8226 1646  

Email: Education.FDCCorporate@sa.gov.au  

mailto:Education.FDCCorporate@sa.gov.au
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