
Request for Internal Review 
PARENT DETAILS 
Title: First name: Family name: 

Customer Feedback Unit reference number (if known): 

Mobile phone: 

Email: 

STUDENT DETAILS 

First name: 
Year level: Gender: 
Please explain why you are requesting an internal review from the Customer Feedback Unit: 
(Please refer to guide below for assistance)

School: 

Please email to the Manager, Customer Feedback Unit at education.educationcomplaint@sa.gov.au for consideration

Family name: 

Once your complaint has been finalised by CFU you can request an internal review if you are not satisfied that your complaint or concern has been properly addressed 
or procedural fairness has not been applied to the process.

To support your request for an internal review, please explain the following:
• why you are not satisfied with how your complaint about a school/preschool decision or action has been addressed
• provide specific examples of where you believe that policy or procedure has not been followed
• provide any further information you feel should have been considered or addressed (please be specific and provide evidence if 

possible). 
Your request will be acknowledged via email within 2 working days and you will be contacted within 7 working days by a CFU officer to explain what happens next.  
The option to seek an internal review is available for up to 4 weeks after you have been advised in writing by the CFU that a matter is finalised. 

For clarification of the internal review process, refer to the complaint management policy.

GUIDE TO REQUESTING AN INTERNAL REVIEW

https://www.education.sa.gov.au/complaint-management-policy
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