
Physical environment in family day care 
including beds, fencing and safety 
This is a mandated standard under the operational policy framework. Any edits to this standard must follow 
the process outlined on the creating, updating and deleting policy documents page. 

 

Overview 
This standard is to outline the operating physical environment requirements as a condition of the family day 
care (FDC) educator registration with the Department for Education FDC program and in accordance with 
the requirements of the Education and Early Childhood Services (Registration and Standards) Act 2011, 
Schedule 1 Education and Care Services National Law (South Australia) (National Law) and the Education 
and Care Services National Regulations (National Regulations). 

 
This standard has been developed to assist in compliance with these obligations. 

 

Scope 
This standard is mandatory and applies to all department staff, educators registered with a department 
FDC scheme and educator assistants approved with a department FDC scheme. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://edi.sa.edu.au/the-department/policies/operational-policy-framework/create-update-and-delete-policy-documents
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Detail 
Legal obligations 
Under the National Law and the National Regulations, the department as the approved provider, has a 
legal requirement to ensure the home-based physical environment requirements are complied with for 
children and young people being educated and cared for in FDC. This standard has been developed to 
assist in compliance with the National Law, the regulations (Regulations 103-106, 109, 110, 112, 116-117, 
168-169), South Australia Development Act 1993 and the Building Code of Australia. 

This standard is underpinned by the National Quality Standard (NQS). The seven quality areas covered 
by the NQS, against which education and care services are rated, are: 

Quality area 1 Educational program and practice 

Quality area 2 Children’s health and safety 

Quality area 3 Physical environment 

Quality area 4 Staffing arrangements 

Quality area 5 Relationships with children 

Quality area 6 Collaborative partnerships with families and communities 

Quality area 7 Governance and leadership 

This standard focuses on quality area 3: physical environment. 

Educators are to refer to the educator home safety checklist for guidance on maintaining a suitable 
physical environment for children. 

 

Home safety 
Standards cannot inform expectations of every aspect of a home-based environment. Educators must 
continuously undertake risk benefit assessments of the physical environment and put in place actions to 
mitigate risks and maintain a healthy and safe environment. Refer FDC Children’s health and safety 
standard.  

 
As part of the initial FDC educator registration process, department FDC staff will undertake a premises 
assessment at the prospective educator’s proposed FDC premises to determine if the physical 
environment is suitable for the operation of the FDC service. This will occur prior to approving an 
educator on the department FDC educator register. 

 
Once an educator is registered with the department to provide education and care to children, a premises 
assessment will be conducted at least annually or more frequently as determined by FDC staff. It is the 
responsibility of FDC educators to take the necessary action to remediate issues identified through the 
premises assessment within an agreed timeframe. FDC staff will monitor the educator to ensure the 
agreed actions have been undertaken and satisfactorily rectified. 

 
FDC educators must conduct ongoing and regular home safety checks to make sure their FDC 
environment is appropriate and equipment is safe, clean, well maintained and in good repair.  The 
outdoor and indoor spaces are to be organised and adapted to support every child’s participation in the 

http://www.acecqa.gov.au/Educational-program-and-practice
http://www.acecqa.gov.au/Childrens-health-and-safety
http://www.acecqa.gov.au/Physical-environment
http://www.acecqa.gov.au/Staffing-arrangements
http://www.acecqa.gov.au/Relationships-with-children
http://www.acecqa.gov.au/Collaborative-partnerships-with-families-and-communities
http://www.acecqa.gov.au/Leadership-and-service-management
https://edi.sa.edu.au/library/document-library/controlled-standards/childrens-health-and-safety-in-family-day-care-standard
https://edi.sa.edu.au/library/document-library/controlled-standards/childrens-health-and-safety-in-family-day-care-standard
https://www.decd.sa.gov.au/sites/g/files/net691/f/a4_premises_check.pdf
https://www.decd.sa.gov.au/sites/g/files/net691/f/a4_premises_check.pdf
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program and to engage in quality experiences in both built and natural environments. Children are to 
have access to sufficient (enough for the numbers of children in care) resources, materials and 
equipment that is developmentally appropriate and enables every child to engage in quality play based 
learning. 

 

Glass and television requirements 

• Glazed areas in the environment accessible to children 0.75m or less above ground level must 
be either: 

 fully glazed with safety glass 
 treated with a product that prevents glass from shattering if broken 
 guarded by barriers that prevents a child striking or falling against the glass. 

 
• Flat screen or large televisions accessible to children are to be secured to a stable surface (wall 

or horizontal surface) in such a way that prevent them from falling or being pulled over. 
 

Water safety 
• Educators must refer to the Kidsafe and department water safety in education and 

care settings (PDF, 336.8 KB) fact sheet for information to help develop their local 
water safety policy which forms part of this standard. 

• General water safety tips and links to useful information are also available in the 
Education Standards Board Water Safety fact sheet. 

General 
A water hazard is defined as anything that can hold 5cm of water and fit a child’s nose and mouth. 

Children must be actively supervised at all times when in and around water. Active supervision refers to 
direct and constant monitoring of children – within arm’s length (within 1 – 2 metres) that requires 
focused, planned and purposeful observation of children at all times. 

Young children must not have unsupervised access to any water supply (it is recommended child-resistant 
covers are installed on taps and a tempering valve is fitted). 

Water containers, including nappy change buckets, eskies, buckets of water, must be securely covered or 
kept out of the reach of children. 

All containers / equipment that can collect water (for example paddling pools, water play troughs, 
buckets) must be emptied immediately after use and stored in such a way so as to not fill with water 
when not in use. 

Children are to be supervised in the bath at all times. Educators are to remain within arm’s reach of young 
children while being bathed and/or if water is still in the bath. Older children should be adequately 
supervised, with consideration to their privacy and dignity. 

Premises adjacent to or providing access to bodies of water such as creeks, rivers or dams must 
have a barrier, such as a fence or wall with a minimum height of 1.2 metres, which separates 
the premises from that body of water to allow for a safe play area and ensures the water 
hazard is inaccessible to children. 

Fish ponds and water features must have a rigid barrier over the water to prevent children from climbing 

https://edi.sa.edu.au/library/document-library/people-and-culture/work-health-and-safety/kidsafe/Water_safety_in_education_and_care-settings.pdf
https://edi.sa.edu.au/library/document-library/people-and-culture/work-health-and-safety/kidsafe/Water_safety_in_education_and_care-settings.pdf
https://esb.sa.gov.au/file/566/download?token=C6-kNmzY
https://esb.sa.gov.au/file/566/download?token=C6-kNmzY
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or falling in them. Mesh over ponds needs to be able to support the weight of a child. 
Where children undertake swimming, or where there is an identified significant water hazard, specific 
staffing ratios apply: 

 

 Ratio of adult for each child 

Children under the age of 3 years 1:1 

Children over the age of 3 years, but less than 5 years 1:2 

Children over the age of 5 years 1:5 

Note: Where a child has limited swimming capabilities, as considered and notified by the 
parents through written permission, a ratio of 1:1 applies regardless of the age of the 
child. 

Swimming pools and spas 
All swimming pools (including portable/temporary pools) and spas must have isolation fencing with self-
closing and self-latching gates that comply with Australian Standard (AS1926:2012). Refer to the Royal 
Life Saving Association pool and safety fact checklist. 

A current compliance certificate for pools and spas is required at initial registration and renewed every 2 
years. The certificate must be provided by an approved independent building surveyor accredited in 
pool inspections or local government pool/spa assessor. 

A new compliance certification is required for any changes or modifications made to  a pool/spa 
area. The compliance certificate must be provided to the FDC coordinator immediately to ensure 
the educator can continue to provide care. 

Educators must actively supervise children near fenced pools and/or spas by being close to children. 
Active supervision refers to direct and constant monitoring of children – within arm’s length (within 1 – 2 
metres) that requires focussed, planned and purposeful observation of children at all times. 

Educators are responsible for supervision of all family members and visitors to make sure that safe 
practices relating to water hazards, in particular that the gate is locked by the use of an approved 
(AS1926:20) self-closing, self-latching  child safety gate at all times. 

Pool filters, skimmer boxes and pool chemicals must be out of the reach of children. 

Refer is your swimming pool kid safe fact sheet. 

Prior to a child accessing an educator’s swimming pool, written permission is required from a parent 
which includes a summary of the swimming capabilities of each child. This permission is to be renewed 
annually and when changes occur. 

Pools and spas that are empty and no longer in use must be filled in with a suitable substance or 
removed from the premises. All filtration systems must be removed. 

 

 
 
 

http://www.royallifesaving.com.au/__data/assets/pdf_file/0015/4641/HomePool_A4Checklist2009_LR.pdf
http://www.sa.gov.au/__data/assets/pdf_file/0003/19389/Is_your_swimming_pool_kid_safe.pdf
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Storage 
General 
Cleaning materials, disinfectants, poisons and other dangerous, flammable or hazardous substances must 
be stored securely in their original containers and locked away out of site and out of the reach of 
children. First aid equipment and medications must be stored securely. 

Solvents such as methylated spirits or turpentine must not be kept in the kitchen due to the increased fire 
danger. 

In addition to being out of the reach of children, harmful products and medications must be kept in their 
original containers (ie not in a drink bottle, plastic container). 

Any equipment or product that is harmful to children, including the contents of sheds, gas bottles, lawn 
mowers and adult garden tools are kept securely locked away from children. 

Soiled and wet cloth nappies and linen must be stored in appropriate hygienic containers that are located out of the 
reach of children and maintained in a way that does not pose a risk to children.   

Waste materials (such as disposable nappies, gloves, cloths) must be stored in a plastic-lined bin, out of 
the reach of children. 

Any freestanding shelving or storage unit that is accessible to children must be risk assessed and treated 
to make sure the item cannot fall over or be pulled over by children. 

Gym equipment 
Gym equipment must not be stored in areas accessible to children. 

Button batteries 
Coin lithium button batteries are inside many small electronic devices (such as car remotes, electronic 
candles, watches, singing greeting cards and other electronic devices) and can cause severe injuries when 
swallowed. Button batteries must be out of the way of young children. Refer Button Batteries Kidsafe SA 
information. 

 

Fencing 
The approved premises perimeter fences are to be of a height design and suitable material so children 
cannot go through, over or under it. 

The minimum fence height is 1.2m. 

Where structures are present that reduce the effective height of a fence, such as raised garden beds, the 
fence height must be adjusted accordingly to meet the minimum of 1.2m from the top of the structure eg 
the raised garden bed. Structures such as seats, planter boxes and equipment are not to be placed within 
500mm of the fence. 

The fence height is to be determined by the associated risk on the other side (eg major road, road with 
high traffic flow, dam, creek, dangerous dog etc). 

Suitable fencing materials include: 

• capped Colorbond panels 

• swimming pool fencing 

https://kidsafesa.com.au/button-batteries/
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• capped corrugated iron 

• lattice covered with shade cloth to prevent children getting a foothold 

• timber pickets 

• chicken wire or ‘ringlock’ wire fixed to a solid frame, where approved by the FDC coordinator. 

Unsuitable fencing materials include: 

• any fencing where a child can get a foot/handhold to climb 

• uncapped corrugated iron or Colorbond 

• single-stranded wire 

• barbed wire 

• electric fencing. 

All sharp edges on fences (including gates) that are in reach of children must be adequately covered. 

Any fencing to create enclosures for animals must prevent children having any contact with the animal. 

Gate securing devices (the latch) must be high enough to be out of reach of young children (minimum 
1.5m from the ground) or of a type that cannot be opened by young children. Where a gate is provided, 
the gate must have a self-closing latch. 

 

Play equipment 
Educators must include the use of natural materials and create and maintain flexible natural children’s 
play environments. 

Educators must make sure all outdoor play equipment on an educator’s approved premises has a 
documented risk benefit assessment. 

Equipment with a fall height above 600mm must be located on loose fill (soft fall / bark chips) compliant 
with AS/NZ 4422, produced by a supplier as playground soft fall. 

The fall zone area must extend outward from the perimeter of the equipment in all directions at a 
distance equal to the height of the equipment. 

The soft fall / bark chips must be maintained at a minimum depth of 300mm for the fall zone area (noting 
that bark chips settle and compress over time and such it is recommended they are installed and 
maintained at a greater depth). 

Equipment must not have a fall height above 1.8m. 

Equipment with wheels 
Wheeled toys and equipment must be offered under controlled circumstances under active supervision. 

Where children use bicycles, scooters, rollerblades and/or skateboards (or similar), the equipment must 
be age appropriate, in good repair and correctly fitted safety gear must be worn, including a helmet that 
complies with the Australian Standard (AS/NZS 2063). 

Ride-on toys for young children may be suitable for use without safety equipment, however educators are 
required to actively supervise children on ride-on toys. 
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Wheeled equipment must not to be used on a public road. Motorised wheeled ride-on toys must not be 
used. 

Trampolines 
Trampolines must comply with the Australian Standard (AS4989:2015) and be regularly inspected for 
wear and tear (ie loose springs, frayed nets, rusted frames). The frame and springs must be completely 
covered with frame padding that is a completely different colour to the trampoline bed. 

If the trampoline does not have safety netting, it must have clear fall zone that has a compliant under- 
surfacing and is at least 2 metres wide on all sides. If safety netting is installed, under-surfacing is only 
required in the fall zone around the entry/exit point. 

Ensure only one child at a time uses the trampoline, that they jump in the centre of the mat and that they 
climb, not jump, off the trampoline. Refer to the Kidsafe SA brochure on trampoline safety. Risk 
assessments for the trampoline must be undertaken regularly, considering wear and tear, clearance 
above the trampoline bed and the fall zone. 

Maintenance inspection 
Educators must regularly inspect all equipment for wear and tear and remove or replace inappropriate 
equipment from the care environment. 

 

Poisonous and dangerous plants 
The following plants are considered to be highly poisonous for children and are to be removed or made 
inaccessible to children: 

 
 
 

Castor oil plant 

(Ricinus 
communis) 

 
 

 

 
 
 

Coral tree 

(Erythrina genus) 
 
 

 

Common/pink oleander 

(Nerium oleander) 

and yellow oleander 

(Thevetia peruviana) 

 

 

 
 
 
 

Deadly nightshade 
(Atropa belladonna) 

 
 

 

 
 
 

Rhus or wax tree 
(Toxicodendron 
succedaneum) 

 
 

 

 
 
 
 

White cedar tree 
(Melia azedarach) 

 
 

 
 

(Extract from dangerous plants checklist – refer reference 9.6 for the complete information sheet) 
 

Other plants, such as roses, can be considered dangerous depending on their location. Educators must 
conduct a risk assessment and take appropriate action to ensure safety of children. 

https://kidsafesa.com.au/wp-content/uploads/2019/08/Kidsafe-SA-Trampolines-Info-Sheet-2019.pdf
http://raisingchildren.net.au/articles/dangerous_plants_checklist.html
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Stairs and balustrades 
The design of stairs and balustrades should be in accordance with relevant codes or standards including 
the National Construction Code of Australia. 

All stairways, ramps, decks, access paths or external balconies 1m or more above the floor / ground must 
be fixed to a wall or a balustrade. 

Walls or balustrades should: 

• be at least 865mm above the front edge of stair treads 

• not have horizontal rails that facilitate climbing. 

Stairs and balustrades are to have openings no larger than 125mm between the vertical rails and between 
the base of the balustrade and the floor or front edge of the stair treads. 

Stair barriers (permanent or portable) are required. At least one is required at each stair well. 
 
 

 

Nursery furniture 
Educators must refer to product safety advice when purchasing nursery furniture. Refer ACCC Keeping 
baby safe: a guide to nursery furniture. 

 

Beds and bedding 
Each child must have a place to rest and sleep that is welcoming, clean, comfortable and safe. This area  
must not be accessed by other family members or be used as a walkway to other areas of the house. 

 
Within department FDC services prams, pushers, bouncinettes and rockers must not be used for sleeping, 
even if a parent/carer requests this. A pram is not a suitable place for babies to sleep. If a baby will only 
settle whilst in the pram, educators should remain with the baby and when the baby is asleep, then place 
baby into a safe cot. 

https://www.abcb.gov.au/Connect/Categories/National-Construction-Code
https://www.accc.gov.au/publications/keeping-baby-safe-a-guide-to-infant-and-nursery-products
https://www.accc.gov.au/publications/keeping-baby-safe-a-guide-to-infant-and-nursery-products
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Bed linen is freshly washed for each child for first time that the child sleeps in them (ie washed at least 
weekly, or more often as required). 

 
Beds or cots must be appropriate for the age and size of each child, noting that children generally move 
from a cot to a bed from 2 years of age. The use of airbeds, camp beds and folding beds is not permitted. 

 
Cots and portable cots must meet the Australian mandatory standard for cots (AS/NZS 2172) and the 
Australian mandatory standard for portable cots (AS/NZS 2195). This includes ensuring that the mattress 
fits snugly, with less than 20mm of space between the mattress and the cot sides or ends. 

 
Infant mattresses must comply with the Infant mattress safety standard, refer ESB Infant mattress safety 
standard fact sheet. 

 

Unless agreed with parent/s (where siblings are similar ages) there is to be one bed for each child. 

The privacy and dignity of children must be considered when configuring sleeping arrangements. 

Beds and cots are to have an unobstructed gap, end to end and side to side of at least 70cm. Cots are to 
be positioned in such a way that children cannot access any blind or curtain cords, electrical controls or 
other hazards. 

 
Safe sleeping practices, as advised by Red Nose, are to be followed at all times (refer reference 9.1 for a 
safe sleeping information brochure). Additionally, educators are to refer to Kidsafe SA Safe infant sleeping 
and the department safe sleeping for infants and young children procedure. 

Overnight care 
In addition to the requirements listed above, the following applies to overnight care. All educators must 
monitor children who are sleeping overnight in the care environment. 
Educators must be approved by FDC staff prior to offering overnight care. 
 
Educators must discuss sleeping arrangements for children with families. Parents are to approve the 
sleeping arrangements for their children when sleeping overnight in accordance with this standard. 
 
Department FDC staff must monitor overnight care arrangements with educators and families.  
Beds, cots and mattresses are required for children in overnight care. Bunk beds must comply with the 
Australian Standards AS/NZS 4420. Bunk beds must only be used for children over the age of 9 years. 
 
Children are not to sleep in a room with another adult (including the educator), unless the child is a young 
baby and the arrangement is approved by department FDC staff. Children must be on their own sleep 
surface. 
 
A family member’s bed must not to be used for overnight care where that person must relocate to 
another place in the home unless approved by department FDC staff in exceptional circumstances. 

 

Sustainable practices 
Educators must make sure they promote and take an active role in contributing to conserving and 
sustaining the environment and supporting children and young people to become socially and 
environmentally responsible and show care and respect for the environment.  

https://esb.sa.gov.au/file/545/download?token=1eZwuzNX
https://esb.sa.gov.au/file/545/download?token=1eZwuzNX
https://rednose.com.au/downloads/Safe_Sleeping_Long_Brochure.pdf
https://kidsafesa.com.au/safe-infant-sleeping/
https://www.education.sa.gov.au/sites/default/files/safe-sleeping-for-infants-and-young-children-procedure.pdf?acsf_files_redirect
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Sustainable practices are things we can do to help our communities, suburbs, towns, cities, farms, 
parks and open spaces. Department FDC educators and staff must have regard for the wellbeing 
of people and the environment. FDC educators can:  

• use different ways to incorporate animals and plants into the program to support children’s 
understanding of ecology and the environment  

• foster children’s capacity to understand and respect the natural environment and the 
interdependence between people, plants, animals and the land  

• share information and support children to access resources about the environment and the 
impact of human activities on environments 

• provide opportunities for children to grow and prepare food, contribute to recycling and waste 
reduction. 

 
 

Roles and responsibilities 
Department FDC staff 
Conducting an assessment on the environment of each registered FDC educator prior to initial 
registration and at least annually. 

Monitoring environments of registered educators to ensure compliance. 

Providing mentoring support and information to educators regarding safety in their physical 
environment. 

FDC educators 
Compliance with the National Law and the National Regulations. 

Undertaking ongoing risk benefit assessments of the physical environment and implementing 
actions to maintain a safe environment. 

Seeking advice and support from department FDC staff. 

Families 
Approving overnight sleeping arrangements, signing their children in and out on timesheets. 

 
Definitions 
actively supervise  

direct and constant monitoring of children – within arm’s length (within 1 – 2 metres) that requires 
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focussed, planned and purposeful observation of children at all times 
balustrade – a railing at the side of a staircase, balcony or deck to prevent people falling 
Department – Department for Education 
Department for Education corporate office – staff working in the building at 31 Flinders Street and 
regional offices, includes department FDC staff 

educator  

Department FDC registered educator or educator assistant fall height 
– measured from the standing surface of the equipment FDC – Family 
Day Care 

 

glazed areas  
windows, doors, mirrors, furniture, wardrobes, fish tanks, aquariums, shower screens with glass 
inaccessible, unreachable, out of the way – children are not able to reach, touch or climb on 

 

NQS  
National Quality Standard 

 
older child  
school age child 

 

overnight care  

care that occurs between 9pm and 6am 

 

swimming pool  

any excavation structure containing water to a depth of 300mm and used primarily for wading, 
swimming, paddling or similar 

 

young child  
child not yet attending school 

 
 

Supporting information 
Red Nose – safe sleeping  

https://rednose.com.au/downloads/Safe_Sleeping_Long_Brochure.pdf
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Kidsafe and department - water safety in education and care settings (PDF, 336.8 KB) 

Kidsafe – playground safety 

Kidsafe fact sheet – crush injuries 

Kidsafe – button batteries 

Raising Children Network – dangerous plants 
 
Royal Life Saving Association pool and safety fact checklist. 

Education Standards Board of South Australia Education Standards Board Water Safety  

Education Standards Board of South Australia Fact Sheet - Infant Mattress Standard 

Australian Children’s Education and Care National Quality Authority 

Australian Standard 1170.1 (balustrade regulations and standards) 

Australian Standard 4685:2014 (playground equipment and surfacing) 

Australian Standard 4989:2015 (trampolines for domestic use) 

ISO 8124-1:2014 (safety of toys) 

AS/NZS 2195:1999 - Folding Cots – Safety requirements (refer Australian Competition and Consumer 
Commission) 

Trampolines – Kidsafe 
 

Related legislation 
 Education and Early Childhood Services (Registration and Standards) Act 2011 

 Education and Care Services National Regulations 2011  (Regulation 103-106, 109-110, 112, 116-117, 168-
169) 
South Australia Development Act 1993 

Building Code of Australia 

Related policy documents 
Family day care operations policy 

Children’s learning in family day care standard 

Children’s health and safety in family day care standard 

Educators, families and community in family day care standard 

Service management in family day care standard 

Safe sleeping for infants and young children procedure 
 

Record history 
Published date: October 2020 
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https://www.legislation.nsw.gov.au/regulations/2011-653.pdf
https://www.legislation.nsw.gov.au/regulations/2011-653.pdf
https://www.legislation.nsw.gov.au/regulations/2011-653.pdf
https://www.legislation.sa.gov.au/LZ/C/A/Development%20Act%201993.aspx
https://www.abcb.gov.au/
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-operations-policy.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-childrens-learning.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-childrens-health-and-safety.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-educators-families-and-community.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/family-day-care-standard-service-management.pdf
https://www.education.sa.gov.au/sites/g/files/net691/f/safe-sleeping-for-infants-and-young-children-procedure.pdf
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